MICAH 6 FOOD PANTRY VOLUNTEER GUIDELINES

Thank you for choosing to volunteer with the Micah 6 Food Pantry.  This ministry helps low-income individuals and families meet their most basic needs for food and sustenance, and this assistance would not be possible without the active participation of volunteers like you.

Please print and fill out the Volunteer Information Form and the Release Agreement and take them with you the first time you volunteer.  

View the 12-minute orientation video on this website.  Simply click on “Video Presentation;” a Mac version is on the home page.  If for some reason the video doesn’t play, then you can right-click on the link on the webpage, download to your computer, and view with Windows Media Player or other software that should already be on your computer.  

Read the statements below.  These are all things you should know about your commitment to volunteer at Micah 6.

· We have a number of different positions that volunteers can fill.  You will learn more about these at the pantry.    

· We are open two days each week – Saturday mornings and Thursday evenings.  If one doesn’t work for you, perhaps the other one will.

· Most volunteers work once or twice per month.  Don’t over-commit and burn yourself out. 

· If you can, pick a regular schedule (such as 2nd & 5th Thursdays of each month), and let us know what your schedule is.  

· If you can’t make your scheduled time, please notify Linda Williams (Pantry Director, cell: 826-3015) so that we can call in a replacement, if needed.  Even better, please try to find a substitute (maybe swap with someone).

· If you don’t keep a regular schedule, then please schedule ahead with Linda rather than simply “showing up.”  Too few and too many volunteers can create serious problems in managing the pantry.  Please let Linda know you are coming before you volunteer the first time.

· Reliability is very important.  Please show up on time: by 5:20 PM on Thursdays, and by 9:15 AM on Saturdays.  Plan to stay for about 2 hours or more – until approximately 7:15 PM on Thursdays and 11:45 AM on Saturdays.

· The Micah 6 Food Pantry is located in the basement of University Presbyterian Church at 2203 San Antonio Street.  Please enter by the lower south door facing 22nd Street.

· You may park in the Co-op parking garage across San Antonio Street from University Presbyterian Church, but please park on the 5th or 6th levels; put your name on your parking ticket and give it to Linda or the manager for validation as soon as you arrive.

· When you arrive at the pantry, be sure to sign in.  We need to track volunteer hours as accurately as possible for several purposes.  

· Please wear your name tag if you have one.  If become a regularly scheduled volunteer, we will make you one.  If not, please make and wear a temporary name tag.  (We may have special-colored name tags to designate volunteers who can speak Spanish.)

· Please wear comfortable, functional clothing & shoes when you are at the food pantry.  For safety reasons, please do not wear flip-flops or open-toed shoes.  And please avoid such clothing as short-shorts, crop tops, halter tops, low-cut tops, low-riding pants, and T-shirts with inappropriate messages on them.

· Minors may participate as volunteers in the food pantry only in accordance with the written “Policy Concerning Age Requirements.”

· Please leave valuables, including purses, at home or locked in the trunk of your car if at all possible.

· You represent Micah 6 when you are here, as well as your church or other organization.  Please maintain a spirit of Christian service and charity.  We want to maintain a positive atmosphere of fellowship, understanding, dignity, & respect.  Please try to be friendly, respectful and caring when dealing with our recipients.  

· We strive to be fair and safe – for everyone.  Those are the 2 reasons we have rules.  Please enforce rules consistently but as pleasantly as possible.

· Most of our recipients are friendly and grateful.  A few can be difficult – they may have some reason to be angry, frustrated and impatient on that particular day.  A few may have mental health or substance abuse problems. Try hard not to take anything personally.

· If you have trouble with a person, you may try to explain, but avoid getting pulled into an argument.  Get help immediately if a problem develops.  Your Pantry Manager can handle many situations, and so can Linda.  We also have safety monitors whose role is to help de-escalate conflict.  

· In addition, we hire an off-duty Austin police officer to be here during pantry openings to assist with any serious situations.  These officers have been with us a long time and they have been extremely helpful – they are here for your benefit.  We strive hard to make this a very safe environment for everyone.

· We are engaged in Christian service, but please refrain from proselytizing.   Attempts to “convert” or impose one’s own beliefs on recipients or other volunteers are prohibited.  This is a requirement of our participation with the Capital Area Food Bank, and violations could be detrimental to our mission.

· We come from a number of different churches, groups and organizations.  Please do everything you can to work cooperatively with others, and to accept direction and supervision (from the pantry manager, director, our security officer, etc.).

· Please learn the duties of your position(s), and take initiative.  Please avoid doing things that would take you off task – such as long conversations.  Please do not use your cell phone or other electronic devices during your scheduled work hours.

· Protect and ensure the confidentiality of all recipient application information collected.

Finally, please let us know that you’ve read the these statements and viewed the video.  

SEND A NOTE TO scraigbell@aol.com or leave this at the pantry, confirming that you have read these volunteer guideline statements and have viewed the 12-minute video. 

My name is (print): 

